
User’s Manual

HOW TO CHANGE THE FILTERS?

1. Turn off the tap and open the cover (Photo E)
2. Turn on the 800DD tap to let out the excess water
3. Remove the filters from the chamber by pulling it out gently.
4. Using the tube remover, place it over the connector ring (photo F), push in the connector 
 ring and hold it there. Pull out the connecting tube gently. 
5. Following the same sequence as when you remove the filters, insert the new set of filters 
 accordingly. Ensure that the tubes are secure by giving them a slight tug to see if it 
 comes off.
6. Close the cover and turn on the tap and faucet for about 1 minute to flush the filters 
 thoroughly
7. After flushing, the dispenser is ready for use. 
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SPECIFICATIONS
Dimension (cm): 40L x 9B x 32.5H
Net Weight: 2.0kg
Gross Weight: 2.4kg

Flow rate: 90 - 120 litre/hr
Pressure: 120 PSI

REPLACEMENT OF FILTERS

1.  Please pay attention to the arrow mark of filters when you are changing your filters (Diagram 1).

2.  Optimal lifespan:
 In order to ensure maximum efficiency and purity of the water, it is recommended that you 
 change your filters every 12 months.

 The usage is also determined by the incoming water source. If the incoming water has more 
 suspended particles, it may cause the filters to “choke” before the recommended date. 

3.  CAUTION:
 DO NOT USE where water is microbiologically unsafe or of unknown quality without adequate 
 disinfection. 

 SHUT OFF THE WATER VALVE - whenever the water dispenser is left unattended overnight on 
 weekends or on holiday. This will prevent the water pressure from building up over time which 
 may cause accidental leakages or choking. 

4.  Maximum pressure: 
 120 PSI

is designed to remove 
Coliform Bacteria, 

Chlorine, THM, Carcinogens, 
Fluoride and Heavy Metals 

such as Lead, Mercury, 
Arsenic, Barium, Cadmium.



FILTRATION SYSTEM

We are confident that AOX-800DD will provide you with the 

highest quality of clean water for your consumption. 

This unit is equipped with our latest technology in filtration – 

Dual Dynamic Microbiological Intervention (DDMI) filters. 

The entire system consists of a 3 stage filtration process to remove 

impurities, bacteria and even heavy metals from your water.

Diagram 1

(Please use only 
microbiologically safe 
water or of known 
quality with adequate 
disinfection)

Thank you for choosing         !

F12-U: 1 Micron Sediment Carbon Block Filter

Filters sediments such as rust, particles, sand and lead in the water. It removes 

organic chemical substances such as chlorine, detergent, THM, pigment and 

carcinogens. Hence, it alone acts like a 2-stage sediment/carbon filter. Foul 

smell is also eliminated, leaving fresh tasting water for your consumption. 

 

DDMI: Dual Dynamic Microbial Intervention Filter

The latest addition to the AOX filter family, the DDMI is an advanced technology 

in filtration. It is able to remove 99.99% of microscopic bacteria and other 

contaminants from the water. It is also able to remove heavy metals leaving 

only those minerals desired by the human body behind. The filter is made of 

nanofibers and consists of dual layers. Any impurities that is missed by the first 

layer is trapped by the second layer. 

 

Filters are recommended to change once every 12 months.

Tested by independent labs to remove 99.99% of microscopic bacteria: E.Coli, 

Staphylococcus, Salmonella, Shigella and Pseudomonas Aeruginosa. 

Heavy metals: Lead, Arsenic, Selenium, Iron, Chromium, Aluminium, Mercury 

and Fluoride. (not limited to the above)

INSTALLATION OF DISPENSER

1. Insert the faucet into the dispenser (Photo A).
2. Remove the aerator from the tap spout (Photo B).
3. Attach the diverter to the tap by tightening the top band (Photo C).
4. If the tap spout is larger than the diverter, you should use the inner ring by fitting it into the 
 tap with the ring key with the wider side going into the tap. The diverter will then be 
 screwed onto the smaller side.
5. If the tap is too small, use the outer ring. The white rubber should fully cover the tap and 
 tightened using the metal band by turning the screw. The diverter can then be screwed 
 on the side with the metal bands.
6. Insert the tail end of the diverter into the inlet hole (Photo D)
7. Turn on the tap (you will need to turn the knob at the diverter in order to divert the water 
 to the dispenser) and faucet to allow the water to run for approximately 1 minute. This is 
 to flush the filters thoroughly. 
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